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TERMS AND CONDITIONS
CIMB RIUH DURIAN RUNTUH 2025 CAMPAIGN - Q1 2025 WINNER ANNOUNCEMENT IG LIVE

1. The “CIMB RIUH DURIAN RUNTUH 2025 CAMPAIGN — Q1 2025 WINNER ANNOUNCMENT IG LIVE”
(“Contest”) is a social media contest organized by CIMB Islamic Bank Berhad [Registration No.:
200401032872] (“CImMB”).

Contest Period
2. The Contest commences on 25 July 2025 from 8:00 pm to 9:00 pm (“Contest Period”).
Contest Eligibility

3. The Contest is open to all Malaysian individuals of age 18 years or older, irrespective of whether they
are customers of the Bank or otherwise (“Participants”)

Contest Mechanics

4. Participants may participate in this Contest and stand to win the prizes offered by joining the CIMB's
Instagram (IG) live during the Contest Period (IG: @cimbmalaysia).

5. The Contest Prize consists of RM1,000 worth of Touch ‘n Go E-Wallet Credit Vouchers (RM50 Touch ‘n
Go E-Wallet Credit Voucher x 20 ) (“Prize(s)”)to be given out during the Contest Period.

Winner Selection Process and Fulfilment

6. During the IG live session held within the Contest Period, there will be two (2) Q&A sessions. For each
session, ten (10) RM50 Touch ‘n Go E-Wallet Credit Voucher will be awarded.

7. Winners (“Winners”) will be selected based on the correct answers submitted via comments section,
specifically from the 6 to 15™ correct comments received, for each session.

8. Each Participant is entitled to win only one (1) Contest Prize in this Contest.

9. Selected Winners will be contacted via direct message (DM) and are required to provide the following
information for verification and prize fulfilment purposes:
Full name (as per NRIC):
Date of Birth: (dd/mm/yyyy)
Mobile number:
Valid email address:

10. Winners must respond with the required information within three (3) working days from the date of
notification. Failure to do so will result in disqualification and forfeiture of the prize.

11. Upon successful verification, the Touch ‘n Go E-Wallet Credit Voucher will be sent to the Winners via
the provided email address.

12. The fulfilment of prizes will be managed by an appointed production house and/or fulfilment agency,
appointed by CIMB.
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13. The following terms and conditions shall apply for the Prizes:

(a) Images of the Prizes shown in any marketing and/or advertisement collateral are for visual or
illustration purposes only and they may vary from the actual Prizes received. CIMB may substitute
the Prizes with other item(s) of similar value and when CIMB does so, CIMB will let the Winners
know.

(b) To the fullest extent permitted by law, CIMB disclaims any representations, warranties or
endorsement, implied or express, written or oral, of the Prizes.

(c) The Prizes are provided by the relevant vendor(s) under such terms and conditions as determined
by the vendor(s) and therefore CIMB shall not be liable for any loss or damage (including but not
limited to loss of income, profits or goodwill, direct or indirect, incidental, consequential,
exemplary, punitive or special damages of any party including third party) in connection with the
Prizes.

(d) Allrisks, loss or damage associated with the redemption or use of the Prizes shall be borne by the
Winners.

(e) The use and access of the Prizes are subject to the terms and conditions of the vendor,
manufacturer or supplier. The Winners shall refer to the vendor, manufacturer or supplier of the
Prizes for any complaint relating to the Prize.

(f) The Winners acknowledge and accept that the Prizes has not been certified by CIMB and therefore
the inclusion of the Prizes shall not be construed as an endorsement or recommendation of the
same by CIMB.

(g) CIMB’s liability with regards to the Prizes is only to pay for the price of the same to the
vendor/provider.

(h) The Winners shall be solely responsible for the following as a result of receipt of the Prizes:

(i) any tax filing obligation or any tax payment due to any authority; and
(ii) to seek independent advice on the possible implications on his/her own financial situation.

(i) Winners shall ensure that their telephone number and/or email address and/or mailing address
provided are current and updated.

(j) By participating, the Winner authorises CIMB to publish and/or display materials and/or
information, including but not limited to the name, last four digits of their telephone number,
photos and city of residence of the Winner without compensation in the announcement of the
Winner of this Contest or for advertising and publicity purposes in the manner it deems
appropriate (“Publication Rights”).

(k) If the Winner objects to CIMB’s Publication Rights after participating in the Contest, CIMB shall
have the right to forfeit the Prizes and select another Winner.

(I)  Winners of this Contest hereby agree that CIMB may disclose their Contact Details to the vendor
for fulfilment and/or registration of the Prizes.
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General Terms and Conditions

14. The Participants agree that by participating in the Contest, they:

15.

16.

17.

18.

19.

a) are required to read and understand these Terms and Conditions;
b) have accessed, read and confirm their agreement to these Terms and Conditions;

c) agree that all decisions reasonably made by CIMB in relation to every aspect of this Contest shall
be final, binding and conclusive; and

d) agree that CIMB shall not be liable or held responsible to the Participants if CIMB is unable to
performin whole or in part any of its obligations in these Terms and Conditions attributable directly
or indirectly to:

(i) the failure of any mechanical or electronic device, data processing system or transmission
line;

(ii) electrical failure;

(iii) industrial dispute, war, strike or riot;

(iv) any act of God beyond CIMB's control; or

(v) any factor which is beyond CIMB’s reasonable control.

CIMB shall have the right to disqualify any Participants that it determines to be:

a) tampering with the entry/participation/application process; and/or
b) acting in breach of these Terms and Conditions.

The Participants shall fully indemnify and keep CIMB indemnified against any fee, cost, charge, expense,
loss, damage or liability which the Bank may incur as a result of the Participants:

a) participation in the Contest; and/or
b) receipt, redemption or use of the Prize; and/or
c) breach or failure to comply with these Terms and Conditions

These Terms and Conditions are subject to and construed in accordance with the laws of Malaysia and

the rules, regulations and guidelines of Bank Negara Malaysia and other relevant regulatory bodies to
which CIMB is subject.

The Participants agree that they will be responsible for any taxes, government fees or any other charges
in relation to this Contest.

DURIAN-i Account is not protected by Perbadanan Insurans Deposit Malaysia (PIDM).
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